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LES Demonstration Script

Getting Started

· Start the demonstration by going to http://cddemo.u1solutions.com/LES/

Note:  Although you will be allowed to enter information in the boxes that appear on the pages during the demo, the information will not alter the results of the information or values that will be displayed on subsequent pages. 

Optional steps are those that will not impact the demo if not performed. Required steps are those that must be performed in order to navigate through the demo.

Customer Login 1

This is the entry page to the Pilot site.  Existing users are prompted to login while new users are taken to the Welcome page.

· Optional 

· Click on the ‘HELP’ button. A pop-up window will appear containing contact information for a FirstPoint representative.

· Close the window to return to the Login page.

· Required
· Clicking on the ‘New User?’ link directs you to a welcome page.

Welcome

New users are asked their login information to begin the lighting process. A rich media presentation of the process is presented, educating customers about the process and about specific concepts they will need to use, such as fixture sizes and lamp sizes.

· Optional

· Click on the start button of the Rich Media Presentation to invoke the flash demo. This flash demonstration will display four steps in the process of auditing your facility. This will be used to introduce the customer to the audit process. Clicking the continue button will direct the customer to a series of pages that will provide more detail about the four step presented in the flash demonstration.  

· Click on the ‘reload movie’ button to ‘start’ the Rich Media Presentation or skip the introduction. Clicking on the ‘skip intro’ button will bypass the four steps of the flash demonstration and direct the customer to the pages that provide more detail.

· Enter email address, zip code, password, and re-enter password. Select a challenge question that will be used in the event that you forget your password. Enter the challenge answer.

· Required

· Clicking the ‘NEXT’ button will direct you the Define Facility page.

Define Facility

Prompts for basic facility information to do an initial savings estimate.

· Optional

· Enter 4000 as the square footage of your facility. 

· Please select the following hours from the hours of operation’s drop down boxes:

· M-F: 13 hours 

· Sat :    3 hours 

· Sun:    4 hours 

· Enter the default facility name  ‘FirstPoint Energy’.

· Required
· Clicking the ‘NEXT’ button will direct you the Define Room page.

Define Room

Allows user to define parameters for one room of their facility.  This page is used in the Initial Lighting Profile and the Full Lighting Profile.

· Optional

· Select ‘Office-enclosed’ as the room type.

· Enter ‘20’ for the room length.

· Enter ‘50’ for the  room width.

· Please note that length * width = 1000 sq foot. This is 25% of the facility as you will see on the initial estimate.

· Enter 25 for the ceiling height.

· Enter any value less than ‘11’ for the number of switches, dimmers, and occupancy sensors contained in the room. 

· The room’s hours of operation will be pre-populated with the values entered from the Define Facility page.

· Enter ‘Office’ as the name for your room. 

· Enter any comments about your room.

· Required
· Clicking the ‘NEXT’ button will direct you to the Select Fixtures page.

Select Fixtures

Allows user to indicate the quantity of each type of fixture that is in their facility.  Users are presented with a list of the most common fixtures.

· Optional
· Click on the fixture tabs to the right of the ‘INTRO’ tab and enter values for the 2X4 fixtures. 

1. Enter ‘16’ in the box for 2X4 with 2 lamps. 

2. Enter ‘18’ in the box for 2X4 with 3 lamps.

3. Enter ‘25’ in the box for 2X4 with 4 lamps.

· Required
· Clicking the ‘NEXT’ button will direct you to the Initial Estimate page. 

Initial Estimate

Provides user with an initial estimate of how much total savings they can achieve.  The estimate shows what the user can save if they upgraded their entire facility by extrapolating the data collected for one room.

· Optional

· The information on this page is determined by the number of fixtures selected, the hours of operation for the room for the year, the wattage of your existing lighting fixtures, the wattage of the proposed lighting fixture retrofit kits, and the cost of electricity per kilowatt hour.

· Required

· Clicking on the ‘CONTINUE’ button will direct you to the Personal Registration page.

Personal Registration

This page prompts user for personal profile information.  This page is used after the user gets their Initial Estimate and when the user wants to edit their personal profile information after they have registered.

· Optional

· Enter first name (Tory), last name (Wilkerson), 10 digit phone number, address(es), and city. Select a state from the drop down box. Enter zip code and company name.

· Clicking the ‘Privacy Policy’ button will result in a pop-up window displaying the company’s privacy policy.

· Click on the ‘X’ in the top right hand corner of the box to close this page and return to the personal registration page

· Required
· Clicking on the ‘NEXT’ button will direct you to the Facility View page.

Facility View

(Please note that the steps below must be followed in the exact sequence stated. Until you duplicate a room using the duplicate button, you will be unable to proceed with the demo.)

The Facility View displays all rooms that the user has defined in their facility profile.  From here, users can duplicate, profile additional, review, edit, or delete rooms in their facility. It also displays information about savings determined by the number of fixtures selected, the hours of operation for all the rooms profiled, the wattage for all your existing lighting fixtures, the wattage for all the proposed lighting fixture retrofit kits, and the cost of electricity per kilowatt hour.

· Required

· Clicking on the duplicate button results in an exact duplicate of the first room to appear, the savings and percentage of the facility profiled has doubled.

· Clicking on the ‘Profile additional rooms’ link at the top portion of the page will direct you to the define room page.

Define Room 3

Allows user to define parameters for an additional room of their facility.  This page is used in the Initial Lighting Profile and the Full Lighting Profile.

· Optional

· Select ‘Office-enclosed’ as the room type.

· Enter ‘20’ for the room length.

· Enter ‘50’ for the  room width.

· Please note that length * width = 1000 sq foot. (This will result in 75% of your facility being profiled)

· Enter 25 for the ceiling height.

· Enter any value less than ‘11’ for the number of switches, dimmers, and occupancy sensors contained in the room. 

· The room’s hours of operation will be pre-populated with the values entered from the Define Facility page.

· Enter ‘Office 3’ as the name for your room. 

· Enter any comments about your room.

· Required
· Clicking the ‘NEXT’ button will direct you to the Select Fixtures page.
Select fixtures for Room 3

Allows user to indicate the quantity of each type of fixture that is in their facility.  Users are presented with a list of the most common fixtures.

· Optional

· Click on the fixture tabs to the right of the ‘INTRO’ tab and enter values for the 2X4 fixtures. 

1. Enter ‘16’ in the box for 2X4 with 2 lamps. 

2. Enter ‘18’ in the box for 2X4 with 3 lamps.

3. Enter ‘25’ in the box for 2X4 with 4 lamps.

· Click on the fixture tabs to the right of the ‘2X4’ tab and enter values for the 2X2 fixtures. 

1. Enter ‘45’ in the box for 2X2 with 4lamps. 

2. Enter ‘34’ in the box for 2X2 with 2 lamps.

· Required

· Clicking the ‘NEXT’ button will direct you to the Facility view page. Note that you now have three rooms displayed. The original one profiled, the duplicated one, and the room that you just profiled.

· Clicking on the ‘Continue ‘ button to the right of ‘Profile Additional rooms’ button will direct you to the define room page.

Define Room 4

Allows user to define parameters for an additional room of their facility.  This page is used in the Initial Lighting Profile and the Full Lighting Profile.

· Optional

· Select ‘Office-enclosed’ as the room type.

· Enter ‘3’ for the room length.

· Enter ‘3’ for the  room width.

· Please note that length * width = 9 sq foot. (This will result in over 75% of your facility being profiled and the estimate will no longer appear on your facility view page)

· Enter 25 for the ceiling height.

· Enter any value less than ‘11’ for the number of switches, dimmers, and occupancy sensors contained in the room. 

· The room’s hours of operation will be pre-populated with the values entered from the Define Facility page.

· Enter ‘Office 4’ as the name for your room. 

· Enter any comments about your room.

· Required
· Clicking the ‘NEXT’ button will direct you to the Select fixtures page for room four.

Select fixtures for Room 4

Allows user to indicate the quantity of each type of fixture that is in their facility.  Users are presented with a list of the most common fixtures.

· Optional
· Click on the fixture tabs to the right of the ‘2X2’ tab and enter values for the 1X4 fixtures. 

· Enter ‘18’ in the box for 1X4 with 1lamp. 

· Enter ‘98’ in the box for 1X4 with 2 lamps.

· Required

· Clicking the ‘NEXT’ button will direct you to the Facility view page. Note that you now have four rooms displayed. The original one profiled, the duplicated one, and the two rooms that you just profiled.

· Click on the yellow ‘SEE MY PROPOSAL’ button to be directed to the Facility Registration page.

Facility Registration

This page prompts user for further registration information.  This is the final level of registration that is required.

· Optional

· Enter the facility address and city. Select a state from the drop down box. Enter the number of floors occupied, facility manager’s name, facility manager’s phone number, facility manager’s phone number and email address. The default for the building owner is lease. If the facility is leased, enter the building owner’s name. If you own the building, click on the radio button to the left of ‘We own building’. If the building is leased select a lease type from the drop down box and specify the term of the lease.

· Required
· Clicking the ‘NEXT’ button will direct you to the proposal shopping cart page.

Proposal Shopping Cart

In this page we will demonstrate the fact that profiling more rooms improves your return on investment by removing a room from the proposal shopping cart and restoring it back. Removing a room increases the years to recoup on investment from 1.6 to 1.8 years. Restoring the room reduces the value back to 1.6 years. In addition to ROI, this page lists the number of suggested retrofit kits and additional savings realized by installing or upgrading dimmers/occupancy sensors.  This page is similar to a shopping cart, where users can decide not to purchase kits.

Please note that the only room that you will be allowed to remove and restore in this demo is ‘Office 3’.

Review the information on the page. If you click on the button containing the minus sign (‘-‘) for ‘Office 3’, the minus sign will become a plus sign ‘+’. The ‘-‘ allows you to remove a room, and the ‘+’ restores it back. 

· Optional

· Click on the Productivity Calculator to realize additional savings.
· Enter room size
· Enter Number of Employees
· Select an average salary from the drop-down box.
· Select a productivity benefit from the drop-down box.
· Click the calculate button.
· Required

· Click on the ‘-’ sign to remove Office 3. Removing the room from the proposal causes the years to recoup investment to increase.

· Click on the ‘+’ sign to restore Office 3. Restoring the room back to the proposal causes the years to recoup investment to decrease. This is because profiling more rooms reduces the time it takes you to recoup your investment.

· Clicking the ‘CONTINUE’ button will direct you to the Proposal Confirmation page.

Proposal Confirmation

This page shows the final list of items that the user will be purchasing.  The rooms to upgrade and quantity of items cannot be changed here.

· Optional

· Clicking on the Terms and Conditions link results in a pop-up window appearing containing the terms and conditions information.

· Click on the ‘X’ in the upper right hand corner of the pop-up window to close and return to the proposal confirmation page.

· Clicking the ‘PRINT” button will result in the proposal printing on your default printer.

· Required
· Click the ‘CONTINUE’ button to the right of ‘Checkout’ to be directed to the Inspection Preferences page.

Inspection Preferences

Users can input their preferences for when they want an Installation Contractor to inspect their site and verify their audit data. This data is used by a FirstPoint Energy employee to manually schedule an appointment for the user.

· Optional

· Click on one of the radio buttons to indicate whether you’d prefer a morning or afternoon inspection/audit. Select a date for your audit from the drop down box.

· Required
· Click on the ‘NEXT’ button to be directed to the Thank You page.
Thank You

This page contains a thank you message for the customer.

· Optional

· Clicking on the ‘questions@firstpoint.com’ causes an email window to pop-up. This email will be forward to a FirstPoint representative. Close the window by clicking on the ‘X’ in the upper right hand corner of the pop-up window.

· Required
· Clicking on the ‘Login to Customer Home’ directs you to the Customer’s Home Page.

Customer Home Page

Although this demo is not equipped to facilitate this functionality, the actual web site allows any user that did not profile all the rooms in their facility, fill out their personal or facility registration forms to use this page to navigate through and complete the registration process.  Profiling additional rooms will result in the generation of a new proposal.

As a registered user, you can use this page to navigate through the site and manage your profile information.

· Required

· Click on the ‘HOME’ to return to the Login page.

Login/Forgotten Password

Users who have forgotten their password can now enter their email address and new password.

· Required

· Click the ‘Forgot Password’ link. This directs you to a page that will allow you to enter your email address, select your challenge question, and enter the answer to the question.

· Clicking next will direct you to the update password page. You can enter a new password and confirm the new password on this page.

· Clicking the next button will direct you back to the login page. Enter your email address and the new password in the ‘Existing Users’ section of the page.

· Clicking next will take you the Customer’s Home Page.

The table below contains information used in the calculations on the Initial Estimate and Proposal Pages. 

	Fixture
	Wattage per fixture
	Costs per fixture 
	Cost Per kWh

	2x4x2-T12
	96
	0
	.14

	2x4x2-T8 (Proposed)
	53
	50.41
	.14

	2x4x3-T12
	148
	0
	.14

	2x4x3-T8 (Proposed)
	77
	58.99
	.14

	2x4x4-T12
	192
	0
	.14

	2x4x4-T8 (Proposed)
	98
	64.87
	.14

	2x2x4-T12
	106
	0
	.14

	2x2x4-T8 (Proposed)
	60
	68.73
	.14

	2x2x2U-T12
	96
	0
	.14

	2x2x2U-T8 (Proposed)
	53
	65.13
	.14

	1x4x1-T12
	52
	0
	.14

	1x4x1-T8 (Proposed)
	27
	47.06
	.14

	1x4x2-T12
	96
	0
	.14

	1x4x2-T8 (Proposed)
	53
	50.41
	.14
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